
… the place to find valuable information to help make your job – and your
life easier!   If you have a topic idea or any other suggestions, please give our
Editor - Angie Catenaro - a call.  Sibley & Associates is a national disability
management firm with a decade of experience, over 300 healthcare
professionals and state-of-the-art technology. Our customers benefit from all
the advantages a large company has to offer…while also benefiting from the
“small business” customer service philosophy of our dedicated Insurance
Services Division.

Frequently Asked Questions…
the A to Z of Rehabilitation

In today’s fast paced environment, to
say that a day in the life of an adjuster
is hectic is an understatement! More
and more the adjuster of the new
millennium is being called on to
handle an increasingly wider breadth
of responsibilities. Today’s adjuster is
a true problem solver, and the
problems seem to be getting
increasingly complex.

Not only must the adjuster of the
2000s be able to “multi-multi-task”,
she/he must have the technical
expertise to assist in managing the
diversity of claims.  Regardless of the
type of claims the adjuster is handling
today, having a broad understanding of
rehabilitation is very beneficial…
because who knows what else she/he
will be asked to tackle tomorrow!

To assist adjusters in broadening their
rehabilitation knowledge, we have
compiled a listing of frequently asked
questions (FAQs) from our customers
for an article published by the
Canadian Independent Adjusters
Magazine, October 2002 issue.  The
article provides answers to questions
about:
! Attendant care assessments
! Barrier-free design home

modifications
! Ergonomic Assessments and

Worksite Assessments
! Future Care Cost Assessments
! Home/Gym Exercise Programs
! Job Search Training
! Neuropsychological Assessments
! 104-week Dilemma
! Transferable Skills Analysis
! Vocational Evaluations
! Water (Aqua) Therapy

Please see the attached FAQs about Job
Search Training.  For the full article,
please see the Canadian Independent
Adjuster Magazine, October 2002 issue.
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